Q QUALITY COUNCIL OF INDIA
Proceedings of the 48th Meeting of QCI Governing Body

Date: March 7, 2017 Venue: ‘Regal Hall’
Time: 1100 hrs to 1330hrs Hotel Royal Plaza
Ashoka Road, New Delhi

The meeting of the 48" Governing Body was held on March 7, 2017 at Hotel Royal Plaza,
11.00 am. The Governing body ensured the quorum before commencing the meeting. A list
of members present is annexed at Annexure-I. Leave of absence was granted to the members
who could not attend the meeting.

Welcome

The Chairman welcomed the Members of the Governing Body. Mr. R. Mukundan, Chairman,
NBQP joined the meeting on a concall.

A documentary on the journey of QCI during the last 20 years launched on QCI's Foundation
Day Celebration on 20.1.17 was played for the members.

In his opening remarks, Chairman, emphasized that during the last 2-1 /2 years, QCI has
gained considerable momentum by doing various projects with the Government apart from
the accreditation mandate entrusted to each Board.

Chairman requested the Secretary General to take up the formal discussions on the agenda.
a. Adoption of Agenda

With permission of all Members, the agenda was adopted.
b. Confirmation of the Proceedings of the 47'* GB Meeting of QCI.

SG informed the Members that comments received from NABL for item no. 47.3.1 on
the Proceedings of 47GB meeting held on 29.11.16 were already incorporated.
Members confirmed the Amended Proceedings of the 47% GB meeting held on
November 29, 2016.

c. Action taken on Proceedings of the 47 GB.

SG referred Annexure-2 of the Agenda for ATR of 47t meeting which was held on
29.11.16. SG informed that suggestions received during the last GB meeting have
been suitably initiated and all actions have been taken. As a part of the ATR of the
last GB meeting, two items with regard to CEO, NABL and CTC report are also placed
as separate agenda items [at 48.1.13 & 48.1.16].

It was also informed that major initiatives with regard to amalgamation of NABL to
QCI as one of its constituent Boards is already in progress viz submission of
documents to Registrar of Societies to amend the MOA as well as consolidation of the
income and expenditure in the balance sheet of QCI. He informed He informed that
a notification for NABL staff to be governed by QCI service rules has already been
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issued and the posts in NABL have been suitably mapped to existing QCI
nomenclature to have parity. The integration of NABL books of accounts to QCI will
be finalized by 31.3.17.

Part - 1

48.1.1

48.1.2

48.1.3

48.1.4

AGENDA ITEMS FOR INFORMATION OF GB

NABH - An update on activities.

Director & Incharge, CEO, NABH discussed the activities of the Board through
a presentation.

During the presentation, a few comprehensive suggestions which came up
from Members are as follows:

« All the Boards to present their activities, targets/goals and
accomplishments in a standardized format which would also entail the
projects of Chairman’s office in terms of productivity and value.

« It was clarified that projects handled by Chairman Office cannot be
integrated within the Boards since it may add to conflict of interest as
accreditation is the mandate of the constituent Boards.

» The knowledge and Learnings of each Board should be shared amongst
Boards and each Board should clearly define its goals for the next
Financial Year.

Chairman, QCI apprised that QCI has executed various projects for
Ministries/ Government departments within stipulated time frame and it has
been an overwhelming experience for QCI.

NABCB - An update on activities.

CEO, NABCB discussed the activities of the Board through a presentation.

It was informed that there are many Certification Bodies and these bodies
are being contacted for various assessments in the projects being handled
by QCI.

NABET - An update on activities.

CEO, NABET discussed the activities of the Board through a presentation.

The e-monitoring of websites under NCTE project is in progress and prima
facie results suggest that about 80% of the institutes have failed to conform
to the Norms of NCTE and have not been able to maintain an updated website.

NBQP - An update on activities.

CEO, NBQP discussed the activities of the Board through a presentation with

a focus on various ZED training programs being conducted.

NIQR Member informed that the concept of ZED program was well appreciated

and are ready to support QCI in other initiatives as well. E
P
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48.1.5

48.1.6

48.1.7

48.1.8

NABL - An update on activities.
CEO, NABL discussed the activities of the Board through a presentation.

NABL was welcomed by the Governing Body as a part of QCI. The GB
appreciated NABL for its performance.

QCI Projects - An update on activities.

Joint Director, PADD discussed the activities of the Division through a
presentation.

Mr. Anubhav Mangal made a presentation on the projects being undertaken
by the Chairman Office. It was clarified to the members that the data of various
successful projects done by QCI viz. Swachh, MoUD, DARPG etc. is not
available with QCI and is available on the Dashboard of the respective
Ministries/ Government departments.

ZED - An update on activities.

Activities of ZED were discussed at the time of presentation of NBQP as most
of the activities under ZED involve training programs for Assessors,
Consultants, Master Trainers and Industry capacity building exercise.

Re-constitution of the Governing Body.

The Members noted the re-constitution of the Governing Body, approved by
the Special Council in its meeting held on 4t January,2017. The tenure of GB
coincides with the term of the re-constituted Council i.e. w.e.f. 15t December,
2016 to 30t November, 2018, as given below:

Sl. No. Composition of Governing Body

1. Chairman, QCI - Chairman of the Governing Body
3 Secretary, Department of Industrial Policy & Promotion (DIPP), Ministry of Commerce
Industry

The Secretary, Department of Commerce, Ministry of Commerce and Industry

The Secretary, Department of Science & Technology

The Chairman, Railway Board, M/o Railways

The President, Confederation of Indian Industry (CII)

3
4
8i
6. The Director General, CSIR
r s
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The President, FICCI

9. The President, ASSOCHAM

10. The Director General, Department of Information & Technology, STQC

11. The Chairman, Indian Industries Association

12, The President, National Institute for Quality and Reliability (NIQR)

13, The Chairman, National Accreditation Board for Hospitals & Healthcare Providers
(NABH)

14, The Chairman, National Accreditation Board for Certification Bodies (NABCB)

15, The Chairman, National Accreditation for Education & Training (NABET)

16. The Chairman, National Board for Quality Promotion (NBQP)

17. The Chairman, NABL

18. Ashoka University [represented by Sh. Pramath Sinha, Founder Member, Ashoka
University]

19. Consumer Online Foundation [represented by Sh. Bejon Misra, Founder, Consumer Online
Foundation]

20. The Secretary General, QCI
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48.1.9 Quarterly Performance of QCI and its Boards for the period October
2016 to December 2016.

The Governing Body noted the performance of QCI and its Boards for the
quarter October 2016 to December 2016 which has been reasonably good for
QCI as QCI has been able to nearly achieve its budgeted income of Rs. 2511
lakhs and the expenditure has been within the budget of Rs. 1982 lakhs. The
projects being handled by the Chairman Office have done exceedingly well. A
comparison of QCI’s growth of income upto Dec. 2017 as compared to Dec. 16
has been 214% and expenditure being 151%.

The Members suggested that since QCI as a third party is doing various
government projects, the income shown in Performance Report of QCI may
also indicate the sources of income for QCI. A source of flow of funds can be
shown for information of the Members. It was apprised that QCI follows an
accrual basis of accounting system and QCI‘s finances are a good indication
of increase in its activities of providing quality services for the citizens of the
country.

The GB noted the above.

48.1.10 Status of Income Tax Appeals before Commissioner -Appeal, Income T:
Department and before Income Tax Appellate Tribunal.

The Members were informed that earlier, the Assessing Officer of Income Tax
Department did not agree on QCI's plea that the activities of QCI is charitable
under Section 2(15) of Income Tax Act and raised a demand for Income Tax
along with Interest and Penalty for AY 2010-11,2011-12, 2012-13, 2013-14 &
2014-15.

QClI filed its appeals before Commissioner-Appeal, Income Tax Department.
The Commissioner-Appeal, Income Tax Department disposed-off the Appeal
for AY 2010-11, 2011-12, 2012-13 & 2013-14 in favour of Quality Council of
India treating its activities as Charitable under Section 2(15) of Incame Tax
Act. Appeal is pending for AY 2014-15 before Commissioner — Appeal.

Income Tax Department filed an appeal before Income Tax Appellate Tribunal
for AY 2009-10. This case was also disposed off by ITAT treating the Income
of QCI as Charitable Activities Again the Income Tax Department has gone to
Income Tax Appellate Tribunal, New Delhi for AY 2010-11, 2011-12 & 2012-
13.

The members were informed that for the AY 2015-16, for the first time, QCI’s
case is not under Scrutiny, and the refund for all earlier years is being
processed. A refund of almost Rs. 5.25 Cr. has already been received and Rs.
2.5 Cr. is still under process. Also, it was informed that NABL too has received
a refund of Rs. 3.5 crores from the IT department.
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The GB noted the above. .
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48.1.11

48.1.12

48.1.13

Status of QCI’s case before Customs, Excise and Service Tax
Appellate Tribunal.

The GB was informed that The Commissioner, Customs raised a demand of
Rs. 1,02,40,938/- for service tax and also imposed a penalty for the same
amount for the period from 2003-04 to 2007-08 treating Accreditation service
as "Technical Inspection and Certification Agency services against which QCI
filed an appeal. " The department raised similar demand for the period from
Fy 2009 to Fy 2012. QCI opined that the decision of the tribunal treating
Accreditation services as Technical Inspection and Certification agency
services may not be correct and has far reaching consequences on the
organization. QCI decided to file an Appeal before Hon’ble Supreme Court of
India through M/s Luthra and Luthra, a reputed law firm against the decision
of the Tribunal.

The Members were informed that The Supreme Court has passed the
following order:

(i) Condoned the delay in filing of the appeal by QCI.

(ii) Issue notice on the appeal to the Respondent [Commissioner of
Central Excise (Adjn.), New Delhi] as well as on the prayer for interim
relief (i.e. stay application) returnable within eight weeks.

The GB noted the above.

Joining of CEO, NABL and status of CEO, NABH.

The Members were informed that Shri Anil Relia joined as CEO NABL on
19.1.17 who had been ben associated with NABL for the last 25 years and his
continuity in NABL will synergise the activities and continued progress of
NABL. The Members applauded and welcomed Sh. Anil Relia to QCI.

It was further informed that Dr. Harish Nadkarni selected as CEO, NABH who
has an experience in quality and accreditation is expected to join in the first
week of April, 2017.

The GB noted the above.

Recruitment to various position in QCI/Boards.

The Members were informed that QCI had advertised various positions as per
the competency requirements of each Board/ schemes inviting only online
application for which the last date was 28.12.16. A fairly good response of
1455 applications were received against 28 positions. The shortlisting process
is being done. It was suggested that the qualification/ experience
requirements of any post may also be reflected in the service manual of QCL
Member, DIPP requested that the details of the posts advertised may be
shared with DIPP.

The GB noted the above. \ P A






